STATE AND CONSUMER SERVICES AGENCY- Department of Consumer Affairs ARNOLD SCHWARZENEGGER, Governor

MEDICAL BOARD OF CALIFORNIA
Executive Office

EDUCATION COMMITTEE

MEMBERS OF THE COMMITTEE Action may be taken on any
Barbara Yaroslavsky, Chair November 6, 2008 item listed on the agenda.
Hedy Chang
Mary Lynn Moran, M.D. Sheraton Suites
Gerrie Schipske, R.N.P., J.D. Ovation Room
Janet Salomonson, M.D. 701 A Street

San Diego, CA 92101
(619) 696-9800

AGENDA

10:30 a.m. — 11:30 a.m.
(or until the conclusion of business)

ALL TIMES ARE APPROXIMATE AND SUBJECT TO CHANGE.
If a quorum of the Board is present, members of the Board who are not members
of the Committee may attend only as observers.

1. Call to Order
2. Approval of the April 24, 2008 and July 24, 2008 minutes

3. Opening Remarks by the Chair — Ms. Yaroslavsky

4. Discussion of the Physician’s Role in Providing Notice to Patients about the Medical
Board.

5. Public Comment on Items Not on the Agenda

6. Agenda items for Future Discussion

7. Adjournment

The mission of the Medical Board of California is to protect healthcare consumers through the proper licensing and regulation of physicians
and surgeons and certain allied healthcare professions and through the vigorous, objective enforcement of the Medical Practice Act, and to
promote access to quality medical care through the Board’s licensing and regulatory functions.

Meetings of the Medical Board of California are open to the public except when specifically noticed otherwise in accordance with
the Public Meetings Act. The audience will be given appropriate opportunities to comment on any issue before the Board,
but the Chair may apportion available time among those who wish to speak.

For additional information call (916) 263-2389.

NOTICE: The meeting is accessible to the physically disabled. A person who needs disability-related accommodations or modifications in order
to participate in the meeting shall make a request to the Board no later than five working days before the meeting by contacting
Teresa Schaeffer at (916) 263-2389 or sending a written request to Ms. Schaeffer at the Medical Board of California, 2005 Evergreen Street,
Suite 1200, Sacramento, CA 95815. Requests for further information should be directed to the same address and telephone number.
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Embassy Suites
Golden Gate Room
250 Gateway Blvd.
South San Francisco, CA 94080

July 24,2008
MINUTES
Agenda Item 1 Call to Order

The Education Committee of the Medical Board of California was called to order by Chair
Barbara Yaroslavsky at 9:04 a.m. A quorum was present, and due notice had been mailed to all
interested parties. :

Members Present:

Barbara Yaroslavsky, Chair
Hedy Chang

Mary Lynn Moran, M.D.
Gerrie Schipske, RN.P., J.D.
Janet Salomonson, M.D.

Staff and Guests Present:

Barb Johnston, Executive Director

Kim Kirchmeyer, Deputy Director

Richard Fantozzi, M.D.

Gary Gitnick, M.D.

Frank Zerunyan, J.D.

Laurie Gregg, M.D.

Debbie Pellegrini, Chief of Licensing
Linda Whitney, Chief of Legislation

Candis Cohen, Public Information Officer
Kurt Heppler, Staff Counsel, DCA

Kevin Schunke, Regulation Coordinator
Regina Rao, Business Services Office

Scott Johnson, Information Systems Branch
Julie D’ Angelo Fellmeth, Center for Public Interest Law

2005 Evergreen Street, Suite 1200, Sacramento, CA 95815-3831  (916) 263-2389  Fax (916) 263-2387 www.mbc.ca.gov
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Committee Chair Barbara Yaroslavsky exercised the prerogative of the chair to thank Medical
Board staff for attending an out-of-town meeting while the state’s budget still had not been
passed.

Agenda Item 2 Approval of the April 24, 2008 Minutes

Approval of the minutes of the April 24, 2008 meeting was postponed until the next committee
meeting. Notice had been posted within 10 days, but as there was some debate regarding posting
during business hours, counsel advised this postponement “in an abundance of caution.”

Agenda Item 3 Continuation of Discussion of California Medical Schools
Incorporating Curriculum on Physician Wellness

Dr. David Shearn, director for physician education and development for Northern California
Kaiser Permanente, said he was convinced “education makes a huge difference,” but while it is a
necessary component, it is not nearly a sufficient component to diminish impairment and enhance
wellness. Morale must be improved to increase productivity and diminish impairment, and to the
extent that education does make a difference the “one-size-fits-all approach i1s doomed to
failure.” The success of programs must be measured carefully. The safety and confidence
physicians feel within a medical center — that if they reported their colleagues, they would be
handled fairly and confidentially — also is key. He again stressed wellness must be addressed on
many levels. Issues concerning choice and control are “huge” for physicians; they feel they have
lost control of the reason they went into medicine, which is determining what is necessary for
diagnosis and treatment. Workload is another factor, as patient numbers increase. Most
important, many physicians feel they are no longer treated fairly, and that decisions about their
practice are being made by others.

He stressed the need for the “three Cs”: care, collaboration, and continuity. Care about root
causes, wWhat is causing threats to morale, productivity, and wellness, and what are the factors
likely to lead to burnout and impairment? Is there a safe, supportive environment for those who
want to come forward when they are having problems? Are there programs in place to help those
in trouble early and “if they fall”? Collaboration in that it takes all kinds of different departments
and leadership — the Medical Board, medical societies, specialty academies, other boards,
schools, and others. Continuity in that it is not a one-time educational intervention; other
methods also must be employed, e.g., mentoring, networking in the community, and reducing the
“hassle factor” in the practice. Education must be varied in content, as must be the format — just
putting physicians in a class is not likely to be as helpful as a series of ongoing interventions that
use classes, online resources, and email reminders.

Donna Elliott, associate dean for student affairs, Keck School of Medicine, said Keck has
recently reinvigorated its goal of establishing wellness. In 2007, the dean sent a welcoming letter
to students that stressed his top priority was the students’ safety, health, and overall well-being.
He solicited their input, met with them, and the school has since made a lot of progress on a
systematic level in moving wellness initiatives ahead on campus. Currently in their curriculum
they have a two-year, longitudinal, professional development course that deals with ethics,
cultural competence, professional development, and health policy. In the professional
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development section, there 1s a required annual two-hour workshop. Year one promotes medical
student well-being by providing strategies for coping with the stresses of medical school, and
students complete a “health contract,” listing three goals to help them maintain their health while
in medical school. They meet with faculty periodically to see how they are doing with their
contracts. In the second year students have another two-hour workshop called, “Physician
Satisfaction and Physician Impairment,” introducing students to factors implicated in physician
well being and giving an overview of physician impairment. The campus also makes available
confidential peer counseling and discounted fitness center rates. The new student health center
opened July 1 with mental health counselors and primary care physicians. A fitness facility is
also being built on the campus.

Yvonne Choong, Center for Medical and Regulatory Policy with the California Medical
Association, spoke about CME gredits for physician wellness programs. Based on their research,
only one school, UCSF, is providing a live course in physician wellness, a 31-hour course. The
other medical schools recognize the issue and some have CME programs in development, but
nothing offered currently. Other medical schools across the nation offered a wide range in the
types of courses; e.g., Harvard offers a series of one-hour, online courses; the University of South
Florida and Vanderbilt University offer more intensive programs such as prescribing controlled
drugs, maintaining proper boundaries in one’s practice, and a program for distressed physicians.
Various private providers offer some courses for CME credit.

Ms. Chang asked Dr. Shearn for an estimate of the percentage of physicians who participate in
Kaiser’s programs, and he responded that what Kaiser has done is so integrated, they no longer
consider them programs, and virtually everyone is affected by Kaiser’s interest in the subject. She
asked if Kaiser offered CME credit for wellness courses, and he responded yes, and they are
well-attended. He believes making educational interventions mandatory decreases physicians’
engagement with the material, and counseled against it. He said it is much more successful if
they can see the benefit and be drawn n.

Ms. Yaroslavsky asked if success could be measured by Kaiser after 10 years of its experience by
seeing more or fewer people needing direct intervention. Dr. Shearn said yes, adding his response
was somewhat impressionistic and anecdotal. The loss of Kaiser physicians with wellness
problems has been mitigated by rehabilitation.

Ms. Schipske said the committee should have other entities make presentations because the
medical schools seem to be assisting students. She noted burnout is more of an ongoing practice
1ssue and there needs to be education for licensees.

Ms. Yaroslavsky noted education, early and ongoing, not discipline, bodes a new future for
physicians. Ms. Schipske asked what could be done for the burnout of physicians in solo practice.

Agenda Item 4 Licensing Outreach Program

Regulation Coordinator Kevin Schunke, formerly a manager in the Medical Board’s licensing
program, created a university outreach program for the board to the teaching hospitals, to
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improve working relationships with the offices of graduate medical education (GME) and
potential future applicants. The program was created with help from the GME coordinators. He
presents as a guest speaker at new resident orientations, grand rounds, and brown bag lunches.
He also provides outreach at licensing fairs, spending a full day at a teaching hospital, working
with applicants and a notary, a finger printer, and a photographer to help streamline the
application process. The GME staffs have provided positive feedback to Mr. Schunke.

Dr. Salomonson and Ms. Yaroslavsky thanked and commended Mr. Schunke.
Agenda Item 5 Public Education Program of the Medical Board of California

Information Officer Candis Cohen noted she is responsible for the board’s educational programs.
She said the board has an educational program in response to its mission statement of public
protection, its strategic plan, and because the legislature expects state agencies to have an
educational program.

In April 2003 the full board adopted a Communications Plan, drafted by board staff with
professional assistance from board member Steve Alexander. Its goal is to educate the public and
physicians about who the board is, what it does, and how to use its services. The plan is still
relevant and keeps the board’s communications staff of three on track and always reaching. The
board’s educational activities are similar to those of other state agencies. She noted the fact the
board has an Education Committee underscores the members’ commitment to education, and
thanked Ms. Yaroslavsky for her support and creativity.

A key component of the board’s educational program is its use of the media; Ms. Cohen takes the
calls from reporters, usually about local physicians, but also about the law and board policy. Each
call is an opportunity to educate the public and physicians. She also writes op-eds, letters to the
editor, news releases, and calls reporters with potential stories. She described the board as “user
friendly” to the media, accessible and accountable as a governmental agency. She also seeks
public service interviews on radio and TV statewide. The board’s quarterly newsletter is a major
outreach tool, and has a broad distribution, as well as being posted on the board’s Web site. She
welcomed the committee’s 1deas for articles. The board’s Web site was launched in 1997, has
grown and improved over the years, and has a team of staff managers who meet monthly to keep
it current and ever-improving. It receives approximately 500,000 hits per month. The board has
about 12 publications it distributes; most are mandated by law. The board does routine, personal
outreach at consumer and health fairs statewide, where staff offers branded plastic bags, post-its,
and refrigerator magnets. Staff answers questions and provides information on the board’s
functions to the public.

Ms. Schipske requested staff look into providing education on the medical spa issue.

Agenda Item 6 Public Comment on Items not on the Agenda

Julie D’ Angelo Fellmeth of the Center for Public Interest Law commended the board’s Web site
and noted that in 2006 it was ranked by Public Citizen in the top 10 in the nation for user
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April 24, 2008
MINUTES
Agenda Item 1 Call to Order

The Education Committee of the Medical Board of California was called to order by Chair
Barbara Yaroslavsky at 9:40 a.m. A quorum was present, and due notice had been mailed to all
interested parties.

Members Present:

Barbara Yaroslavsky, Chair
Hedy Chang

Mary Lynn Moran, M.D.
Gerrie Schipske, R.N.P., I.D.
Janet Salomonson, M.D.

Staff and Guests Present:

Barb Johnston, Executive Director

Kim Kirchmeyer, Deputy Director

Frank Zerunyan, J.D.

Cesar Aristeiguieta, M.D.

Renee Threadgill, Chief of Enforcement
Linda Whitney, Chief of Legislation

Candis Cohen, Public Information Officer
Kurt Heppler, Staff Counsel, DCA

Kathi Burns, Acting Chief of Licensing
Fayne Boyd, Manager, Division of Licensing
Janie Cordray, Research Specialist

Kevin Schunke, Regulation Coordinator
Kelly Nelson, Legislative Analyst

Paulette Romero, Associate Analyst

Carlos Ramirez, Senior Assistant Attorney General

2005 Evergreen Street, Suite 1200, Sacramento, CA 958[58-3831  (916) 263-2389  Fax (916) 263-2387 www.mbc.ca.gov
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Regina Rao, Business Services Office

Lori Taul, Executive Support

Diane Ingram, Manager, Information Systems Branch
Scott Johnson, Information Systems Branch

Armando Melendez, Business Services Office

Jeff Hall, University of California, Office of the President
Maria Savoia, M.D., University of California, San Diego
Rebecca Smith-Coggins, M.D., Stanford University
Julie D’ Angelo Fellmeth, Center for Public Interest Law
David Shearn, M.D., Kaiser Permanente

Peter Moskowitz, M.D.

John Keats, M.D.

Anthony Williams, California Medical Association
Taryn Smith, Senate Office of Research

Zennie Coglin, Kaiser Permanente Medical Group
Frank Cuny, California Citizens for Health Freedom
Tina Minasian, Consumer

Tara Kittle, Consumer

Agenda Item 2 Approval of the March 5, 2008 Minutes

It was M/S/C (Salomonson/Chang) to approve the minutes of the March 5, 2008 committee
meeting.

Agenda Item 3 Presentation on Physician Health and Wellness

Peter Moskowitz, M.D. was introduced as a radiologist with Stanford University and an expert in
the field of physician wellness and career renewal. He is the founder and director of the Center
for Professional and Personal Renewal.

Having concluded that a wellness curriculum is necessary based on studies and statistics dealing
with physician burnout and suicide, Dr. Moskowitz believes all California physicians and
physicians-in-training should have wellness programs included in them. Also, medical students
should have a background in physician health before they graduate. The wellness resources must
be extremely convenient, with interactive, electronic access as primary components. Wellness
retreats in popular locations are an option, as is the availability of having Category 1 CME. All of
these resources could be coordinated with a Web site hosted by the Medical Board of California
(MBC). He stated that a wellness curriculum should be mandatory, since voluntary programs do
not attract many physicians. All California medical schools should offer a broad-based
curriculum. Because such online programs easily cost $20-30,000, funding could be sought from
the Legislature, the California Medical Association (CMA), malpractice insurers, and private
foundations. The program should be a very good one, as it would surely be emulated by other

states. He noted Texas has an online program, though it is not interactive.
[ 4
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Dr. David Shearn from Kaiser Permanente testified that he had been involved with Kaiser’s
wellness work for about 15 years, and that mandatory wellness programs were not well-received
by Kaiser physicians. Therefore, Kaiser makes such programs as attractive as possible, by having
them in nice places, with spouses invited, and they are heavily subsidized by Kaiser. If
appropriate, CME will be made available. Sometimes wellness programs are made part of other
programs.

Frank Cuny of California Citizens for Health Freedom said he hoped the statistics presented by
Dr. Moskowitz would be made available, and Dr. Moskowitz agreed to do so. Mr. Cuny then
noted that all of the wellness programs he knew of did not recognize the “fight or flight”
chemical component that induces stress and recommended self-hypnosis and flotation chambers.

Tara Kittle, health care consumer, said the causes of burnout need to be more closely examined
to address the source of the problem.

Due to time constraints by some who wished to testify, Agenda Item 5 was taken out of order.

Agenda Item 5 California Medical Schools Incorporating Curriculum on Physician
" Wellness

Dr. Maria Savoia of the University of California, San Diego (UCSD) shared what UCSD is doing
in the areas of substance abuse and wellness. The Liaison Committee on Medical Education now
has a standard dealing with student wellness, and it mandates that schools have wellness
programs. The ACGME also has issues related to physician well-being. Curriculum at UCSD
includes substance abuse and alcoholism for patients and physicians. Every two months, with
exams, tips go to students about how to deal with stress, both in writing and online. CME classes
are available for physicians on wellness, although it is not mandated.

Jeff Hall, Office of the President, University of California, said at each of UC’s schools, there is
a centralized source for students to access wellness programs. There are also student health
centers at each campus and relevant Web links. All students must have comprehensive health
insurance that covers mental health services. Each campus has employee assistance programs for
residents and physicians who work at the UC hospitals. Wellness programs on various topics are
available to students and faculty. UC devotes significant wellness resources to students,
residents, and physicians to keep them balanced. The deans of the UC campuses believe it would
not be useful to require anything else of UC in this area.

11
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Agenda Item 4 Continuing Medical Education/Wellness Requirements for California
Attorneys

Frank Zerunyan said he had looked only at the curriculums, pre- and post-graduate for attorneys.
School curriculum from all California law schools’ first and second years place a heavy
emphasis on professional responsibility, which includes substance abuse. The state Bar requires
every lawyer, prior to taking the Bar exam, to take the Multi-State Professional Responsibility
Exam, which deals specifically with the rules of professional conduct. These rules are codified in
law books and on the Bar’s Web site. California’s continuing legal education requirements are as
follows: 25 total hours over a three-year period including four hours of legal ethics; one hour of
substance abuse; and one hour of elimination of bias in the profession. The balance of the hours
(19 hours) may be spent on other legal courses. The license is not renewed if an attorney fails to
comply with these CME requirements. The Bar permits some online CME on its extensive Web
site, which includes wellness.

Agenda Item 6 Exploration of Continuing Medical Education Options

David Shearn, M.D. of Kaiser Permanente said in this arena, while education is necessary, it is
not even close to addressing the problem. Kaiser does not require educational programs in this
area because of the cynicism it created in its physicians. When Kaiser looked to ways, including
education, to address the issue, its actions were more effective. These actions include mentoring
programs, recognition programs, opportunities for affiliations, and increasing the influence and
control that physicians have in their daily lives. In medical schools and residencies, the “hidden
curriculum’ was much more powerful; that is, role models of successful physicians and pressures
and expectations imposed on them. He supported education, but also the methods mentioned
above.

Gerrie Schipske supported mandatpry education regarding weliness for physicians.

Anthony Williams of the CMA said lawyers are required to complete 25 hours of CME over
three years, while physicians are required to complete 100 hours in four years. If mandated CME
is added, about which CMA is concerned, it must be worthwhile. The Bar has a program for
attorneys who “fall through the cracks,” and CMA still believes the same should be available for
physicians.

Hedy Chang asked that the CMA have the IMQ speak at the next meeting of the Education
Commuittee regarding wellness CME, and Mr. Williams agreed to do so.

Agenda Item 7 Public Comment on Items not on the Agenda
Tara Kittle said the public would be served if the committee would educate the Legislature and

the general public regarding physician wellness to promote better understanding of some of the
problems in medicine, which would then lead to solutions.

12



Education Committee
Meeting Minutes for April 24, 2008
Page 5

Agenda Item 8 Agenda Items for Future Discussion

Ms. Yaroslavsky noted that the committee was not finished with the agenda and, while she was
pleased with the progress to date, and not seeing any glitches, asked staff to dig deeper into this
topic.

Dr. Salomonson said she found Dr. Shearn’s presentation very compelling and was interested in
more information about Kaiser’s wellness activities, including any statistics.

Dr. Moskowitz said he found apt Dr. Shearn’s comments about the gap between education and
action, and that with appropriate coaching and design of the educational materials, physicians
will interact and take action.

Ms. Schipske said she hoped the committee will focus on how it will put together educational
programs for the public about the board and its functions. Ms. Yaroslavsky assured her she
would learn more on that point at the full board meeting.

Agenda Item 7 Adjournment

The meeting was adjourned at 11:08 a.m.

13
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Memorandum

AGENDA ITEM 4
Date: October 21, 2008
To: Members of the Education Committee
From: Candis Cohen, Public Information Officer
Subject:  Discussion of the physician’s role in providing notice to patients about the Medical Board of
California
Background:

The former Public Education Committee of the Board previously discussed the issue of whether
physicians should be required to inform their patients about the Medical Board and how to contact the
Board. The issue has been discussed as follows:

»

>

May 8, 2003 — The issue was first formally raised for discussion and the parameters and some of
the implications of such a requirement were outlined by staff.

July 31, 2003 — The Committee discussed various approaches to informing the public including
posting requirements and requiring insurers’ to disclose the information about the Board on their
patients’ paperwork. Staff was asked to find out what other governmental agencies required
posting.

November 6, 2003 — Staff informed the Committee that three other state agencies had a posting
requirement: the Board of Pharmacy, since 1990 (their staff did not believe the posters “had any
measurable effect’’); the Bureau of Automotive Repair, since 1982 (their staff said they believed
their posters generate “some” of their complaints); and the Psychology Board, since 1967 (their
statf had no opinion of the effectiveness). Two committee members agreed to work informally on
the idea, but no other Committee or Board action was taken until 2006.

November 2, 2006 — The idea was brought up again in response to one of the Board’s Enforcement
Monitor’s recommendations in her November 1, 2004 report (Recommendation 53). The
Committee agreed that more information for the public about the Board is necessary. The Chair
favored an approach that did not require legislation.” The Enforcement Monitor expressed support
for the idea, contending that Business and Professions Code section 138 already required the
Medical Board to adopt regulations to require physicians to provide this information to consumers.
(Counsel for the Department of Consumer Affairs (DCA) opined in 1999 that all DCA healing arts
agencies were NOT required to adopt such regulations because Business and Professions Code
section 680 appeared to exempt them.)

At the last meeting of the Education Committee on July 24, 2008, Ms. Fellmeth, prior Enforcement
Monttor, requested that this issue be agendized for further discussion, and Chair Barbara Yaroslavsky
concurred. Attached is information of activities of other states to assist in Committee discussion.
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At the request of the Medical Board of California, the FSMB surveyed each of its
member medical boards and asked whether any states require physicians to inform
their patients (e.g., by posting a notice in the waiting room) of the existence of
their state medical board as the entity that licenses them and where patients can file
complaints.

Three states replied in the affirmative: Georgia, [daho, and Texas. One other state
was later brought to our attention: Kansas. Other states may have such a
requirement, but failed to respond to FSMB’s inquiry. Following is information we
recetved about the four states’ requirements.

Georgia

360-27-.02 Declaration of Patients’ Rights.

(1) Physicians are required to post a declaration of the patient’s rights to file
a grievance with the Board concerning a physician, staff, office or treatment
received.

(2) The declaration shall contain the following language with no alterations,
deletions or additions: The patient has the right to file a grievance with the
Composite State Board of Medical Examiners, concerning the physician,
staff, office and treatment received. The patient should either call the board
with such a complaint or send a written complaint to the board. The patient
should be able to provide the physician or practice name, the address and
the specific nature of the complaint. Complaints may be reported to the
Board at the following address or telephone number:

Composite State Board of Medical Examiners
Attn. Complaints Unit

No. 2 Peachtree Street, N.W. 36th Floor
Atlanta, GA 30303

(404) 656-3913

(3) The declaration shall be prominently displayed in a sign that is 8 1/2
inches x 11 inches in type that is no smaller than 24 point Times Roman
print in black on white background. It shall be displayed in the physician’s
waiting room in an area that is not obstructed and can be easily viewed by
patients.
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EXHIBIT A

- NOTICE OF PATIENTS’ RIGHTS

The patient has the right to file a grievance with the Composite State Board
of Medical Examiners concerning the physician, staff, office and treatment
received. The patient should either call the board with such a complaint or
send a written complaint to the board. The patient should be able to provide
the physician or practice name, the address and the specific nature of the
complaint. You may report complaints to the Board at the following address
or telephone number:

Composite State Board of

Medical Examiners

Attn. Complaints Unit

No. 2 Peachtree Street, NW 36th Floor
Atlanta, GA 30303

(404) 656-3913

Idaho

ldaho does not have a specific reference in the Medical Practice Act but the
state’s profile law has a requirement for signs/brochures, and those
brochures have information on how to contact the respective licensing
board.

PATIENT FREEDOM OF INFORMATION

54-4604. INFORMATION AND ACCESS TO PROVIDER PROFILE
INFORMATION. Then boards and providers subject to the
provisions of this chapter shall inform the public that provider profile
information is available and make the information available upon
request. The boards and providers shall fully implement the
provisions of this chapter no later than January 1, 2000. The boards
and providers shall be responsible for promoting public awareness
of and access to provider profiles as provided in this chapter, which
shall include the creation of printed materials and signs to be
available in board and provider offices. Profile information on
individual providers shall be available at the office(s) of the provider,
and their respective board, in written form, upon request, and
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electronically where available, and shall be considered public
information.

Kansas

The Kansas Board of Healing Arts adopted a regulation in November 2007
requiring licensees to post the following notice “in a conspicuous location
where the notice is reasonably likely to be seen by persons who receive
direct patient care in the office:” (K.A.R. 100-22-6)

NOTICE TO PATIENTS

It is unlawful for any person who is not licensed under the Kansas health
arts act to open or maintain an office for the practice of the healing arts in
this state. This office is maintained under the authority of a person who is
licensed to practice the healing arts in Kansas. Questions and concerns
regarding this professional practice may be directed to:

KANSAS STATE BOARD OF HEALING ARTS
235 S. Topeka Blvd.
Topeka, KS 66603
PHONE: 785-296-7413
TOLL FREE: 888-886-7205
FAX: 785-296-0852
WEBSITE: www.ksbha.org

Texas

Health Professionals Office Posters

Complaint Notice Posters

Chapter 178 of the Board Rules requires posting of a notice of complaint
procedure in English and Spanish. The signs must be displayed
prominently, supplied with all bills for services, and/or placed on all
registration forms, applications or contracts. These posters are for
physicians to print and post in their offices.

(Please see copies of the poster in English and Spanish on following pages.)
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NOTICE CONCERNING COMPLAINTS
Complaints about physicians, as well as other
licensees and registrants of the Texas Medical

Board, including physician assistants,
acupuncturists, and surgical assistants may be

reported for investigation at the following address:

Texas Medical Board
Attention: Investigations
333 Guadalupe, Tower 3, Suite 610
P.O. Box 2018, MC-263
Austin, Texas 78768-2018
Assistance in filing a complaint is available by
calling the following telephone number:
1-800-201-9353
For more information please visit our website at
www.tmb.state.tx.us
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AVISO SOBRE LAS QUEJAS
Las quejas sobre médicos, asi como sobre otros
profesionales acreditados e inscritos en la Junta de
Examinadores Médicos del Estado de Texas, incluyendo
- asistentes de médicos, practicantes de acupuntura y
asistentes de cirugia, se pueden presentar en la siguiente
direccion para ser investigadas:
Texas Medical Board
Atteation: Investigations
333 Guadalupe, Tower 3, Suite 610
P.O. Box 2018, MC-263
Austin, Texas 78768-2018
Si necesita ayuda para presentar una queja, llame al.
1-800-201-9353
Para obtener mas informacion, visite nuestro sitio web en
www.tmb.state.tx.us
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