STATE AND CONSUMER SERVICES AGENCY- Department of Consumer Affairs EDMUND G. BROWN JR, Governor

MEDICAL BOARD OF CALIFORNIA
' Executive Office

ACCESS TO CARE

MEMBERS OF THE COMMITTEE MEETING
COMMITTEE July 28, 2011 Action may be 'taken
: . . . on any item listed
ieor:; 'gf:;’;so’:’ ]‘th;zr Courtyard by Marriott — Cal Expo on the agenda.
Hedy Chang 1782 Tribute Road, Golden State Room C/D
Shelton Duruisseau, Ph.D, Sacramento, CA 95815
Barbara Yaroslavsky 916-929-7900 (directions only)

AGENDA

11:00 am. —12:00 p.m. .
(or until completion of business)

ALL TIMES ARE APPROXIMATE AND SUBJECT TO CHANGE
If a quorum of the Board is present, members of the Board who are not members
of the Committee may attend only as observers.

1. Call to Order / Roll Call |
2. - Approval of Minutes of the May 5, 2011 Meeting
3. Presentation and Discussion of Collaborative Practice Models in Medicine

e Deborah Ortiz, Vice-President/Policy, California Primary Care Association
e Newly announced collaborative initiative: Dennis Lito, former CEO, Doctors Medical
Center of Modesto (Invited)
4, Discussion of Collaboratzon A Health Care Imperative by Toni J. Sulhvan Ms. Schlpske

5. - Public Comment on Items not on the Agenda

' Note: The Committee may not discuss or take action on any matter raised during this public comment
section, except to decide whether to place the matter on the agenda of a future meeting. [Government
Code Sections 11125, 11125.7(a)]

6. Adj ournment

The mission of the Medical Board of California-is to protect healthcare consumers through the proper licensing and regulation of
physicians and surgeons and certain allied healthcare professions and through the vigorous, objective enforcement of the Medical Practice
Act, and to promote access to quality medical care through the Board’s licensing and regulatory functions.

NOTICE: The meeting is accessible to the physically disabled. A person who needs disability-related accommodation or modification in
" order to participate in the meeting may make a request by contacting Cheryl Thompson at (916) 263-2393 or sending a written request to
that person at the Medical Board of California, 2005 Evergreen Street, Suite 1200, Sacramento, CA 95815. Providing your request at least
five (5) business days before the meeting will help ensure availability of the requested accommodation.

Meetings of the Medical Board of California are open to the public except when specifically noticed otherwise in accordance with the Open
Meeting Act. The audience will be given appropriate opportunities to comment on any issue presented in open session before the

Comnmittee, but the Chair may apportion available time among those who wish to speak. For additional information call (916) 263-2393. |9
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AGENDA ITEM 2
STATE AND CONSUMER SERVICES AGENCY - Department of Consumer Affairs Arnold Schwarzenegger, Governor

MEDICAL BOARD OF CALIFORNIA
Executive Office

Access to Care Committee
Sheraton Gateway LAX Hotel
6101 West Century Blvd.
Los Angeles, CA 90045

May 5, 2011
MINUTES
Agenda ltem 1. Call to Order

Ms. Yaroslavky called the meetmg to order at 3: 4
Yaroslavsky would be presiding.
Roll was taken and a quorum was pr

Members present
Jorge Carreon, M.D.
Hedy Chang
Shelton Duruisses
Barbara Yarosle

Frank V. Z

Members absent

Agenda It_em 2.

-’;,Ar_pproval of Minutes of the October 29, 2009 Meeting
Motion/second/carrieaBr. Duruisseau/Mr. Zerunyan to approve as written.
Agenda Item 3. | Approval of Minutes of the January 28, 2010 Meeting
Motion/second/carried Ms. Chang/Mr. Zerunyan te approve as written.

Agenda Item 4. Presentation and Discussion of Collaborative Practice Models in
Medicine

Ms. Yaroslavsky introduced Dr. Eric Davydov, who is the Medical Director of Facey Medical
Group (Facey), which has numerous medical clinics throughout the greater Los Angeles area.

2005 Evergreen Street, Suite 1200  Sacramento, CA 95815 (916) 263-2389  Fax (916) 263-2387 www.mbec.ca.gov 10’



Access to Care Comm. Minutes, page 2
May 5, 2011

Dr. Davydov stated that Facey has a long history of using allied health professionals in their
group when providing care to patients. Facey has been in business for almost 90 years; what
started as a small single provider clinic has grown to 11 clinics with over 150 physicians, with
more than 180,000 active patients and over 620,000 patient visits a year. Sixty percent of the
patients receive primary care and the balance receive specialty care.

The initial approach of Facey was the concept of traditional office- based adult medicine,
pediatrics, and OB/GYN. Over the years, physicians have allowed greater autonomy to other
health care providers as allowed by law and within the scope of practlce and prescriptive
authority. : St

Facey has expanded this concept into a transitional s \ expandlng the’*r"]KUmber of specialties

ome Program, as defined by the
Ith care setting that encourages

. the level of patient satisfaction with this model of health care; Dr..
Davydov stated st level of patient satisfaction is directed towards the allied health

care professionals.’

Dr. Carreon asked about the cultural and linguistic abilities of the allied health care providers.
Dr. Davody replied that they mirror the needs of the patient population and that the health care
provided are assigned to patients based on the latter’s primary language. :

Ms. Yaroslavsky then introduced Dr. Paula Verette, who is the Chief Medical Officer and Vice-

President for Quality and Performance Improvement at Huntington Hospital, which has existed

over 100 years. Huntington is a 635-bed community-based hospltal in Pasadena with over 800
medical staff.

2005 Evergreen Street, Ste. 1200  Sacramento, CA 95815 (916) 263-2389 . Fax (916) 263-2387 www.mbec.ca.gov
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Access to Care Comm. Minutes, page 3
May 5, 2011

For many years, Huntington has offered numerous outpatient care transition sites, such as the
Community Health Alliance of Pasadena (CHAP), the Huntington Ambulatory Care Center
(HACC), and a Senior Care Network; the latter allows seniors to age in their own homes.

This year, Huntington Hospital began a Patient Partners Program that works primarily with
CHAP and HACC patients. The first phase of this program is the “in-hospital” phase, and it
includes the involvement of a hospital resource coordinator and an assigned health navigator
who continues to work with the patients for the long-term and provides patient education.

The second phase of this program is the “immediate post—h;'
48 hours of discharge and provides an inventory for me f
confirmation of outpatient appointments. An assesspiy
consultation is necessary or if the patient meets h

to HACC within seven days of discharge. This bring :
collaborative care model, and considers a long-term

responsible for acute and preventative ¢
management, and the health navigator,
af pomtments at both delivery srtes

Ms. Yaroslavsky asked about the trammg level.of the health navigators; Dr Verette stated
that they are master s level social. workers, with a preference for bilingual fluency and a
cultural understandm_ .. The programv s current’ populatlon includes a high number of Latino
and Chinese patients. - )

patie t of the hospi the ‘oreseeable future. Dr. Verette concurred; she stated
since thisiis the first yea he program, baseline data from past years has been

_ s are not yet quantifiable. - Data regarding re-admission rates
for patients _ ndicator of the success of the program.
Agenda Item 5. lic Comment on Items not on the Agenda

There was no dlscu33|on The committee will continue examlnlng the collaboratlve model
at future meetings.

Agenda Item 6. Adjournment

M/S/C Dr. Duruisseau/Mr. Zerunyan to adjourn at 4:25 pm.
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