Average/Median Time to Process Complaints

FY 14/15

FY 13/14]FY 12/13| FY 11/12] FY 10/11] FY 09/10] FY 08/09]| FY 07/08] FY 06/07 ] FY 05/06 | FY 04/05] FY 03/04] FY 02/03

AVG|MEDJ AVG|MED] AVG | MED]} AVG | MED] AVG | MED] AVG | MED| AVG | MEDJ AVG | MED] AVG | MEDJ AVG | MED] AVG | MEDJ AVG | MED ] AVG | MED

Complaint Unit Processing 141|113] 67 | 43| 67 | 54| 83 | 64 | 74| 77| 76 | 63| 75 | 63 | 61| 49 | 54 | 49 | 54 | 28 | 66 | 43| 76 | 49 | 53 | 27
Investigation N/A|N/A[ 245 [ 205 268 | 245 [ 264 | 225 | 312 | 283 | 328 | 292 | 349 | 309 | 324 | 272 [ 307 | 289 | 277 | 261 | 259 | 233 | 220 [ 189 | 208 | 183
Investigation (Non-Sworn) 91| 57 [NA|NAINA[NAINA| NAINA| NATNA | NA[NA | NA[NA|NA[NA|NA|NA|NA|NA|NA[NA[NA|NA[NA
Investigation (Sworn) 310 292| N/A| NIA[N/A [ NIATNA| NA [ N/A [ NIAT NIA | NAAT N/A | NIATNIA | NIA T NA | NIA | N/A | NIA T NIA | NIA [ NVA | NIA T NTA | NUA
g?apcr:lf:ast?(';:]g to preparation of | o) | g5 |110]| 86 | 90 | 75 | 104 | 78 | 107| 72 | 106 | 66 | 103| 63 | 121 58 | 127 76 | 132 78 | 126| 68 | 107| 64 | 91 | 57
gﬁg’ir;i?ii;)rfgt::f'”egg Process 1417382443 402|435 366|396 | 350 | 417 | 324 | 368 | 312 | 381 | 311 | 471 | 324 | 446 | 350 | 515 | 417 473 | 410 513 | 476 | 471 | 410
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