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Executive Office

CULTURAL AND LINGUISTIC

PHYSICIAN COMPETENCY
MEMBERS OF THE workGrovr  PROGRAM (CLC) WORKGROUP Action may be taken on any
Jorge Carreon, M.D., Chair MEFETING item listed on the agenda.
Shelton Duruisseau, Ph.D.
Barbara Yarosilavsky
July 28, 2010

Department of Consumer Affairs
Mendocino Conference Room, #210
1625 North Market Blvd
Sacramento, CA 95834

AGENDA

3:00 p.m. — 5:00 p.m.

(or until the conclusion of Business)
ORDER OF ITEMS IS SUBJECT TO CHANGE

1. Call to Order/Roll Call

2. Approval of Minutes of Mav 11, 2010 meeting

3. Presentations by Panel on Efforts Underway in Relation to CLC Requirements:

A. University of California - Dr. David Hayes-Bautista, Professor of Medicine and
Director of the Center for the Study of Latino Health and Culture at the School of
Medicine, University of California, Los Angeles (UCLA)

B. Kaiser Permanente — Dr. Carol Havens, Regional Director for Clinical Education

C. California Primary Care Association - Felicia Batts, MPH, Research Program
Manager, Golden Valley Health Centers

4. Presentations by Panel on Barriers to Language Assistance:
A. Private Practice Perspective — Dr. Eric Ramos, FAAFP, Chief Medical Officer,
Doctors Medical Center
B. Case Examples - Sheryl Horowitz, PHD, Institute for Medical Quality
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5. Discussion and Consideration of Workeroup Goals and Future Action

Topics for discussion:
e Best Practices — Possible Creation of CLC Workgroup Website
o Joint Commission Efforts
* Encouraging Meaningful Participation by MBC Licensees — Possible Article in
Newsletter

6. Schedule of Future Meetings

7. Public Comment on Items Not on the Agenda
Note: The Board may not discuss or take action on any matler raised during this public comment section, except 1o
decide whether (o place the matter on the agenda of a future meeting. {Government Code Sections 111525, 1125.7(a)]

8. Adjournment

The mission of the Medical Board of California is to protect healtheare consumers through the proper licensing and regulation of
physicians and surgeons and certain allied healthcare professions and throngh the vigorous, objective enfor nt of the Medical
Practice Act, and to promote access to quality medical care through the Board’s licensing and regulatory functions.
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