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AGENDA 
3:00 p.m. -5:00 p.m. 

(or until the conclusion ofBusiness) 

ORDER OF ITEMS IS SUBJECT TO CHANGE 

1. Call to Order/Roll Call 

2. Approval of Minutes of May 11, 2010 meeting 

3. Presentations by Panel on Efforts Underway in Relation to CLC Requirements: 

A University of California - Dr. David Hayes-Bautista, Professor of Medicine and 
Director of the Center for the Study of Latino Health and Culture at the School of 
Medicine, University of California, Los Angeles (UCLA) 

B. Kaiser Permanente - Dr. Carol Havens, Regional Director for Clinical Education 
C. California Primary Care Association - Felicia Batts, MPH, Research Program 

Manager, Golden Valley Health Centers 

4. Presentations by Panel on Barriers to Language Assistance: 

A Private Practice Perspective-Dr. Eric Ramos, FAAFP, Chief Medical Officer, 

Doctors Medical Center 

B. Case Examples - Sheryl Horowitz, PHD, Institute for Medical Quality 
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5. Discussion and Consideration of Workgroup Goals and Future Action 

Topics for discussion: 
• Best Practices Possible Creation of Wol"lcgroup Website 

o Joint Commission Efforts 
• Encouraging Meanin;gfulPa:tti~tion.by MBCLicensees Possible Article in 

Newsletter 
• Possible Incentives to EncourageCultufalandLinguistic Training 

6. Schedule ofFuture Meetings 

7. Public Comment on Items Not on the Agenda 
Nole: The Board may not discuss or take action on any matter raised during this public commen1 section, except to 

decide whether to place the matter on the agenda ofa future meeting. [Government Code Sections I I /525, I 125. 7(a)} 

8. Adjournment 

The 
phy 

PracfiFrr>1ct, and to prnmote act·e.. . , .. . . . . ,. . . . 

NO'f1CE: The mating is acces.sible tu 1he physically disabled. A person who m,r:ds disability-relati.'d ucwmmodutions or mudificutiom, to partiopuie i11 the meeting 
shall make a request 10 the Board no later than five working days b,fore the hy ,•nff,,,P,,,,.n Tl,ompson at (916) 263-2J8'1 

or sending a written request to ,Us. Thon1pso1r al the Medical Board vfCalifomia, Evergreen 1200, Sacramento, lA 95815, 
Requests for further foformatirm should he directed lo tire same address and telephone number, 

Meetings i:f1h,, Medical Board of Cafif~1rnia are open to th,· public e.'l:cepl when specijic«lly 1101/ced otherwise in accordance wlt/1 tire Open Meetings Act. TIie 
ruullence will be gi:,en approp.duft'' ;)ppurtuniti.r.1.s to comn1enf tUt any issue pfe\eRte·d hr open st~.'!a·..•.;/un ln'fHi' rhe ftourd, but !he Pre.~·itb/trf 1nay upportian aw:liluble ti11u' 

among llwse wh,, ><·ish to speaA. 

Far addilional inft;rmalitm ea/I (916) 263-2389. 
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