
Licensing Chiefs Report WORKLOAD REPORT 
as of September 30, 2012 

Agenda Item 278 
FISCAL YEAR 2012-2013

CONSUMER INFORMATION UNIT FY 12/13 

FY 12/13 Q1 Q2 Q3 Q4 

Total Calls Answered 26,022 26,022 
Calls Requesting Call Back 2,850 2,850 
Calls Abandoned 3,071 3,071 I 

~ddress Chanoes Completed 2.046 2 046 

CONSUMER INFORMATION UNIT FY 11/12 

FY 11/12 Q1 Q2 Q3 Q4 

Total Calls Answered 89,497 15,725 20,456 28,061 25,255 
Calls Requestinq Call Back 14,923 4,647 5,022 3,229 I 2,025 
Calls Abandoned 13,448 4,356 4,616 2,657 1,819 
Address Chanaes Completed 8.894 3 451 2 133 1 909 1 401 

PHYSICIAN & SURGEON DATA FY 12/13 

FY 12/13 Q1 Q2 Q3 Q4 
Applications Received 1,708 1,708 
Initial Reviews Completed 1,556 1,556 
Total Pending N/A 3,907 

Reviewed N/A 3,365 
Not Reviewed N/A 542 
(SR2s Pendinq) N/A 93 

Licenses Issued 1,447 1,447 
Renewals Issued 16,282 16,282 

PHYSICIAN & SURGEON DATA FY 11/12 

FY 11/12 Q1 Q2 Q3 Q4 
Applications Received 6,629 1,711 1,666 1,862 1,390 
Initial Reviews Completed 6,729 1,491 1,689 1,979 1,570 
Total Pending N/A 4,012 4,325 4,515 3,823 

Reviewed N/A 3,273 3,530 3,928 3,423 
Not Reviewed N/A 739 795 587 400 
(SR2s Pending) N/A 108 121 124 109 

Licenses Issued 5,351 1,358 1,203 1,419 1,371 
Renewals Issued 64,351 16,092 14,067 17,835 16,357 

SPECIALTY BOARD APPLICATIONS FY 12/13 

FY 12/13 Q1 Q2 Q3 Q4 

Aoolications Received 0 0 
Aoolications Pendina 1 1 

SPECIALTY BOARD APPLICATIONS FY 11/12 

FY 11/12 Q1 Q2 Q3 Q4 

Aoolications Received 0 0 0 0 0 
Aoolications Pendina N/A 1 1 1 1 
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Licensing Chiefs Report WORKLOAD REPORT Agenda Item 27B 
FISCAL YEAR 2012-2013 as of September 30, 2012 

INTERNATIONAL MEDICAL SCHOOL APPLICATIONS FY 12/13 

FY 12/13 Q1 Q2 Q3 Q4 

Schools Pending Recognition at Beginning of Quarter N/A 101 
Pending Self-Assessment Reports (included above) NIA 7 

New Self-Assessment Reports Received 0 0 
New Unrecognized Schools Received 27 27 

School Recognized Pursuant to CCR 1314(a)(1) 30 30 
School Recoanized Pursuant to CCR 1314(a)(2) 0 0 

TOTAL Schools Pendinq Recoonition at End of Quarter N/A 98 

INTERNATIONAL MEDICAL SCHOOL APPLICATIONS FY 11/12 

FY 11/12 Q1 Q2 Q3 Q4 

Schools Pending Recognition at Beginning of Quarter N/A 43 62 75 90 
Pendina Self-Assessment Reports (included above) N/A 3 5 6 7 

New Self-Assessment Reports Received 4 2 0 1 1 
New Unrecoanized Schools Received 102 22 15 18 47 

School Recognized Pursuant to CCR 1314(a)(1) 47 4 2 4 37 
School Recognized Pursuant to CCR 1314(a)(2) 1 1 0 0 0 

TOTAL Schools Pendinq Recoqnition at End of Quarter N/A 62 75 90 101 
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Licensing Chiefs Report WORKLOAD REPORT Agenda Item 278 
FISCAL YEAR 2012-2013as of September 30, 2012 

LICENSED MIDWIVES FY 12113 

FY 12113 Q1 Q2 Q3 Q4 

Aoolications Received 8 8 I 

Aoolications Pendinq NIA 5 
Licenses Issued 5 5 I 

Licenses Renewed 31 31 

LICENSED MIDWIVES FY 11112 

FY 11112 Q1 Q2 Q3 Q4 

Aoolications Received 33 9 5 I 1:3 6 
Aoolications Pendinq NIA 6 3 5 4 
Licenses Issued 
Licenses Renewed 

31 4 8 I 10 9 
125 24 31 33 37 

FICTITIOUS NAME PERMITS FY 12113 

FY 12113 Q1 Q2 Q3 Q4 

P&S - FNP Received 
P&S - FNP Issued 

363 363 
284 284 

P&S - FNP Pending NIA 55 
P&S - FNP Due Diligence 544 544 
Pediatric FNP Received 6 6 
Pediatric FNP Issued 6 6 
Pediatric FNP Pendinq NIA 18 
Pediatric FNP Due Diliaence 14 14 

FICTITIOUS NAME PERMITS FY 11112 

FY 11112 Q1 Q2 Q3 Q4 

P&S - FNP Issued 1,397 384 380 315 318 
P&S - FNP Pending NIA 59 63 72 94 
Pediatric FNP Issued 23 3 9 7 4 
Pediatric FNP Pendina NIA 0 0 0 2 

POLYSOM FY 12113 

FY 12113 Q1 Q2 Q3 Q4 

Polvsomnoqraphic Trainee Applications Received 2 2 
Polvsomnoaraohic Technician Annlications Received 20 20 
Polvsomnoaroahic Technoloaist Aoolications Received 168 168 

POLYSOM FY 11112 ** 

FY 11112 Q1 Q2 Q3 Q4 

Polvsomnoqraphic Trainee Applications Received 0 0 0 0 0 
Polysomnographic Technician Applications Received 1 0 0 0 1 
Polvsomnoqrpahic Technoloqist Applications Received 29 0 0 0 29 

** Program began accepting applications April of 2012 
123.2 



Licensing Chiefs Report WORKLOAD REPORT Agenda Item 27B 
FISCAL YEAR 2012-2013 as of September 30, 2012 

OPTICAL REGISTRATIONS FY 12/13 

FY 12/13 Q1 Q2 Q3 Q4 

Business Reqistrations Issued 0 0 
Pendlna Aoollcatlons Business N/A 1 
Out-of-State Business Reqistrations Issued 0 0 
Pendlna ADnllcations Out of State Bus. NIA 1 
Spectacle Lens Registrations Issued 66 66 
Pendlna Annllcatlons-Scectacle Lens NIA 59 
Contact Lens Reqistrations Issued 33 33 
Pendlna Ar>Dlications-Contact Lens NIA 20 
Spectacle Lens Reqistrations Renewed 230 230 
Contact Lena RA<listrations Renewed 94 94 

OPTICAL REGISTRATIONS FY 11/12 

FY 11/12 Q1 Q2 Q3 Q4 

Business Registrations Issued 48 10 9 8 21 
Pending Ar>Dlications Business NIA 30 30 18 23 
Out-of-State Business Reqistrations Issued 1 0 0 0 1 
Pendlna ADolicatlons Out of State Bus. NIA 0 0 0 1 
Spectacle Lens Registrations Issued 192 47 29 72 44 
Pending Aoolications-Spectacle Lens NIA 78 107 29 57 
Contact Lens Reqistrations Issued 85 13 11 43 18 
Pendina ADDlications-Contact Lens NIA 22 33 15 18 
Spectacle Lens Registrations Renewed 991 216 217 276 282 
Contact lens Rmstrations Renewed 420 95 79 112 134 
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Licensing Chiefs Report WORKLOAD REPORT Agenda Item 288 
FISCAL YEAR 2012-2013 as of September 30, 2012 

SPECIAL PROGRAMS 
FY 12/13 

Permit 
Applications 

Received 

Applications 
Reviewed 

Applications 
Permits Permits Total 

Withdrawn or 
Issued Renewed Pending 

Denied 

SPECIAL PROGRAMS 
FY 11/12 

Permit 
Applications 

Received 

Applications 
Reviewed 

Permits 
Issued 

Applications 
Permits Total 

Withdrawn or 
Renewed Pending 

Denied 

2111 - Visiting Fellow (doesn't satisfy postgraduate training required for licensure) 

2112 - Hospital Fellowship Program Non-Citizen (does not satisfy postgraduate training required for 

licensure) 

2113 - Medical School Faculty Member (may satisfy postgraduate training required for licensure) 

2168 - Special Faculty Permit (academically eminent; unrestricted practice within sponsoring medical 

school - not eligible for licensure) 

2072 - Special Permit - Correctional Facility 

1327 - Medical Student Rotations - Non-ACGME Hospital Rotation 

* Information not available FY 2010/2011 
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PHYSICIAN'S AND SURGEON'S LICENSES ISSUED 
Five Fiscal Year History 
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Licensing Chiefs Report WORKLOAD REPORT Agenda Item 288 
as of September 30, 2012 FISCAL YEAR 2012-2013 
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*PHYSICIAN'S AND SURGEON'S LICENSE AND PTAL APPLICATIONS RECEIVED 
Five Fiscal Year History 

Fiscal Year QTR 1 TOTAL 

* Applications Received Total and 04 numbers have been corrected to match the FY 10/11 Annual Report. Previous 
Reported as: Total 5,914 and Q4 as 1,363 in July 2011 Board Meeting Packet. 
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Licensing Chiefs Report WORKLOAD REPORT Agenda Item 28B 
as of September 30, 2012 FISCAL YEAR 2012-2013 



Fiscal Year - 2012/2013 

Strategic Plan Goal 5: Organizational Effectiveness 

Objective 5.1: Licensing Applications to be Reviewed Within 45 Days 

FY 12/13 Q1 Q2 Q3 Q4 
# of Weeks 45 Dav Initial Review Goal Not Met 0 
Number of Week Per Quarter I Total Weeks 13 
Highest# of Days Initial Review Goal Exceeded N/A 

Licensing Chiefs Report WORKLOAD REPORT Agenda Item 288 
FISCAL YEAR 2012-2013 as of September 30, 2012 

Fiscal Year - 2011/2012 

Strategic Plan Goal 5: Organizational Effectiveness 

Objective 5.1: Licensing Applications to be Reviewed Within 45 Days 

FY 11/12 Q1 Q2 Q3 Q4 
# of Weeks 45 Dav Initial Review Goal Not Met 9 1 6 2 0 
Number of Week Per Quarter I Total Weeks 52 13 13 13 13 
Highest# of Days Initial Review Goal Exceeded N/A 3 7 5 0 

123.7 



Licensing Chiefs Report WORKLOAD REPORT Agenda Item 288 
FISCAL YEAR 2012-2013 as of September 30, 2012 

PHYSICIAN'S AND SURGEON'S 
APPLICATIONS RECEIVED AND LICENSES ISSUED 

Fiscal Year - 2012/2013 

2012 - 2013 --> 

478 

Applications Received 
(License & PTAL) 

478 27.76% 

1,722 0 0 0 1,722 100.00% 

Percentage 

27.76% 

100.00% 

2012 - 2013 --> 

171 

Licenses & PTAL 

0 0 0 1,276 100.00% 

Percentage 

100.00% 

Fiscal Year - 2011/2012 

123.8 

2011 - 2012 --> 
Applications Received 

(License & PT AL) 
Percentage 

227 225 244 1,152 26.65% 13.63% 12.08% 17.55% 17.38% 

1,666 1,862 1,390 6,629 100.00% 100.00% 100.00% 100.00% 100.00% 

Licenses & PT AL 
Percentage

2011 - 2012 --> 

1,203 1,419 1,371 5,351 100.00% 100.00% 100.00% 100.00% 100.00% 

338 349 204 324 1,215 




Accessibility Report



		Filename: 

		brd-AgendaItem27B-20121025.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


