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Medical Board of California 
Investigation Prosecution Timeframes* 

*Excludes Out of State and Headquarters Cases 
""Excludes Outcomes where no Accusation Filed 



FISCAL YEARS 2006 2007 2007 2008 2008-2009 2009 20010 2010 2011 2011 · 2012 

AVERAGE MEDIAN AVERAGE MEDIAN AVERAGE MEDIAN AVERAGE MEDIAN AVERAGE MEDIAN AVERAGE MEDIAN 

COMPLAINT PROCESSING 

INVESTIGATION 

54 49 61 49 75 63 76 63 74 77 83 64 

307 289 324 272 349 309 328 292 312 283 264 225 

TOTAL MBC 

DAYS 361 338 385 321 424 372 404 355 386 360 347 289 
YEARS 0.99 0.93 1.05 0.88 1.16 1.02 1.11 0.97 1.06 0.99 0.95 0.79 

AG PREP FOR ACC 127 76 121 58 103 63 106 66 107 72 103 78 

OTHER LEGAL 446 350 471 324 381 311 368 312 417 324 404 351 

TOTALAG 

DAYS 573 426 592 382 484 374 474 378 524 396 394 351 
YEARS 1.57 1.17 1.62 1.05 1.33 1.02 1.30 1.04 1.44 1.08 1.08 0.96 

TOTAL MBC & AG 

DAYS 934 764 977 703 908 746 878 733 910 756 741 640 
YEARS 2.56 2.09 2.68 1.93 2.49 2.04 2.41 2.01 2.49 2.07 2.03 1.75 

Years calculated 365 
Data source: MBC Annual 2011-2012 
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Enforcement Data Markers 
All Case Types 

Data represents average days to complete Complaint and Investigation 

processes for records closed during reported time frames. 
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Complaint Processes 
Complaint Received bv Board ➔ Analvst Assiened/lnitial Review Conducted 10 6761 11 6869 9 7513 12 7699 
Analvst Assigned/Initial Review Conducted ➔ Reauest Medical Release 25 1216 24 1360 . 28 1567 42 1557 
Reauest Medical Release ➔ Medical Release Returned 29 1044 26 1166 25 1321 27 1281 
Medical Releas_e Returned ➔ Reauest Records from Subiect/Provider 7 687 7 802 11 888 17 865 
Reouest Records from Subiect/Provider ➔ Records Received from Subfect/Provider 39 1759 38 1879 35 1906 35 2015 
Records Received from Subiect/Provider ➔ Complaint to Medical Consultant 15 1617 16 1865 17 1768 21 1798 
Complaint to Medical Consultant ➔ Complaint Returned from Medical Consultant 

l
54 1934 54 2120 52 2129 45 2164 

Complaint Returned from Medical Consu tant ➔ Case Oos-ed/Comolaint to lnvestiiration 7 1932 4 2114 5 2126 4 2151 

Investigative Processes 
Complaint to Investigation ➔ Comolainant lhterview Comoleted 103 349 102 424 110 490 89 531 
Complainant Interview Comoleted ➔ Subpoena Served 173 42 237 43 172 44 202 45 
Comolainant Interview Comoleted ➔ Medical Records Reouested with Release 76 141 88 170 59 194 87 203 
Subpoena Served ➔ All Records Received 124 120 100 178 88 166 82 146 
Medical Records Reauested with Release ➔ All Records Received 95 372 92 406 85 420 64 416 
All Records Received ➔ Case to Medical Consultant for Review 78 227 84 318 70 369 59 322 
Case to Medical Consultant for Review ➔ Subiect Interview Attemoted 110 374 109 488 77 5S8 76 532 
Subject Interview Attempted ➔ Subiect Interview Comoleted 66 712 S3 880 S3 961 51 1046 
Subiect Interview Comoleted ➔ Case Sent to Exoert Review 97 412 81 511 72 580 57 626 
Case Sent to Exoert Review ➔ Case Back from Exoert Review 79 510 72 601 63 658 61 701 
Case Back from Expert Review ➔ Case Closed or Referred for Action 39 495 31 585 30 656 29 705 



Enforcement Data Markers 
All Case Types 

Data represents average days to complete Disciplinary processes for records 

closed during reported time frames. 

FY 
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Case Referred for Action ➔ Accusation/Petition to Revoke Probation Filed 121 239 113 237 103 219 129 284 
Accusation/Petition to Revoke Probation Filed ➔ Stioulation Received 330 159 291 173 318 142 329 202 
Stipulation Received ➔ Mail Vote Sent 6 136 6 132 4 124 5 153 

Accusation/Petition to :Revoke Probation Filed ➔ Date Hearing Closed - Submit to AU 416 25 370 30 393 44 318 45 
Date Hearing Closed - Submit to AU ➔ Prooosed Decision Received 28 35 98 43 39 58 40 63 
Proposed Decision Received ➔ Mail Vote Sent 5 54 5 53 6 60 6 72 

Mail Vote Sent ➔ Case Outcome 131 206 87 208 1111 205 82 262 

Data represents overall average days from Receipt to Closure for records 

closed during reported time frames. 
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Complaint Received ➔ Closure in Comolaint Unit 84 5278 84 5247 80 5755 91 5687 
Complaint Received ➔ Closure at Field/Referred for Administ rative or 

Criminal Action/Cit ation Issued 
467 1585 464 1747 453 1861 419 2101 
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Medical Board of California 
Suspension Orders Issued 

by Suspension Type 

Suspension Order Type FY 04/05 FY 05/06 FY 06/07 FY 07/08 FY 08/09 FY 09/10 FY 10/11 FY 11/12 

Automatic Suspension Order 5 1 s 0 3 7 4 6 
PC23 Order 8 4 8 6 15 7 12 12 
Out of State Suspension Order 15 14 8 11 18 18 21 17 

Agreement - No Practice/Restriction 2 6 5 2 3 3 2 0 
Suspension/Cease Practice Issued by Chief 5 5 3 1 2 1 3 4 

Interim Suspension Order 31 32 22 18 22 22 28 35 

Temporary Suspension Order 1 0 0 1 0 0 1 0 
Totals 67 62 51 39 63 58 71 74 
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