Enforcement Data Markers

All Case Types
|200872009 J2009/2010] 201072011 2011/2012
G s ' Qtr-1
Data represents average days to complete Complalnt and lnvestlgatson processes for g B 3 8
..... 8 8 8 8
: records closed durlng reported t|me frames - o | & o | & o] & o | &
: CI : v i 8 s 3 k) 8 s a s
s | 5]le|a|ls| 2]z 2
EIREE 1IN IR
< = < Z I Z P =z
Complaint Processes : ) . “
Complaint Received by Board Analyst A55|gned/ln|t1al Review Conducted 10 | 6761 11 |6869) 9 | 7513 § 10 | 1995
Analyst Assigned/Initial Review Conducted < Request Medical Release - 25 | 1216 24 |1360Q) 28 | 1567 § 30 | 328
Request Medical Release > Medical Release Returned ) 29 {10448 26 |1166Q 25 | 13214 28 | 270
Medical Release Returned - Request Records from Subject/Provider 7 687 7 802 ) 11 | 888 3 15| 175
Request Records from Subject/Provider > Records Received from Subject/Provider 39 11759 38 {1879 35 | 1906 § 37 | 428
Records Received from Subject/Provider = Complaint to Medical Consultant 15 [1617] 16 |1865) 17 | 1768 § 22 | 411
Complaint to Medical Consultant & Complaint Returned from Medical Consultant 54 1934 54 {2120Q 52 | 2129} 43 | 506
Complaint Returned from Medical Consultant -—) Case Closed/Complaint to Investrgatlon 7 |1932f 4 |2114f 5 | 2126 4 503
Investigative Processes ¢ S S : ¥ N
Complaint to Investigation - Complainant lntervnew Completed 103 | 349 § 102 | 424 § 110| 490 § 88 70
Complainant Interview Completed < Subpoena Served 173 | 42 § 237 | 43 §172| 44 | 220 8
Complainant Interview Completed - Medical Records Requested with Release 76 | 141 ] 88 | 170§ 59 | 194 §130| 48
Subpoena Served - All Records Received 124 | 120§ 100 { 178 | 88 | 166 | 85 34
Medical Records Requested with Release > All Records Received 95 | 372 | 92 | 406 85 | 420 | 79 98
All Records Received - Case to Medical Consultant for Review . 78 | 227§ 84 | 318} 70 | 369 | 69 78
Case to Medical Consultant for Review - Subject Interview Attempted 110 | 374 § 109 | 488§ 77 | 558 § 79 | 135
Subject Interview Attempted - Subject Interview Completed 66 | 712§ 53 | 880] 53 | 961 j. 53 | 256
Subject Interview Completed - Case Sent to Expert Review 97 | 412§ 81 | 5113 72 | 580 61 157
Case Sent to Expert Review = Case Back from Expert Review 79 | 510 72 | 6014 63| 658 § 63 | 182
Case Back from Expert Review - Case Closed or Referred for Action 39 | 495 31 | 585 30| 656 § 24 | 186

94!




Enforcement Data Markers

"All Case Types
1 BN B o 2011/2012
20Q8/2009 2009/2010]2010/2011 ari
Data represents average days to complete DlSClphnary processes for records closed b 3 8 B
o -] o Q
. . e . : 13 e (5] (%3 (5]
- during reported time frames o | & e [ 2ol & o | &
: : ‘A 51 8 ‘:'? 81 a 6
S| 3| S| 2| 2| 8
g £ s el S £ £ E
> 3 > 3§ 3 3| S >
B . 5 s 3 o =z P P-4 a P-4 o 2
Case Referred for Action © Accusation/Petition to Revoke Probation Filed 121 |1 2394 113 | 237 §103{ 219 §115| 70
Accusation/Petition to Revoke Probation Filed = Stipulation Received 330 { 1594 291 | 173318 142 §341| 53
Stipulation Received - Mail Vote Sent 6 136 6 132 4 124 5 40
Accusation/Petition to Revoke-Probation Filed < Date Hearing Closed - Submit to ALJ 416 | 25 § 370 | 30 | 393 44 276 12
Date Hearing Closed - Submit to ALl - Proposed Decision Received 28 35 98 | 43 | 39 58 25 16
Proposed Decision Received - Mail Vote Sent 5 54 5 53| 6 60 9 17
Mail Vote Sent - Case Outcome | 131|206 ] 87 [208)111] 205 f 82| 69
COFY R BY : FY. 2011/2012
-1 2008/2009 | 2009/2010§ 201072011 :
: e v : Qtrl
Data represents overall average days from Recelpt to Closure for records closed _ g ?g § §
. : : : Q o Q o
durmg reported t|me frames o | & o | &) el & o | &
8| ) 8|88 5 fJa| ®©
& 3 S| 81 % 3 @8
< £ z el S £ b €
> b= > 3 S =3 > =}
. : I3 = P -4 P4 = g =
Complaint Received - Closure in Complaint Unit . 84 [5278] 84 |5247] 80 | 5755 ) 84 | 1466
Complaint Received -> Closure at Field/Referred for Administrative or Criminal Action/Citation Issued J 467 | 1585] 464 |1747] 453 | 1861 J 416 | 553

ol




Complaint
" Received by
Board

10

30 28 15 .37 22 43
Analyst Request Medical Request Records Records | ! Complaint
AInitial: :

Case

W, Closed

Complaint to

Investigation

- 88

220 | 2 ] oes | 79 - 53

¥

Complainant |

Case to

61

63

24

.......... sy
z Medical
fecords™ |

Regueste

79

Case
Closed

Case Referred
for Cite/Fine

Case Referred
for Criminal

b

4

Accusation/ a

etitionto, -

P ——

Pr,qpoAsed‘ .

]

j Date Hearing
Close u

276

25

" All Case Types — FY 2011/2012 Qtr 1

Data represents average days-to complete process
for records closed during timeframe.

130 ) Action
Case Referred
_ for Disciplinary §__
Action
5
Cése
115 341 e






Accessibility Report





		Filename: 

		brd-AgendaItem18C-20111028.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



