
MEDICAL BOARD OF CALIFORNIA



Business and Professions Code Section 2220.08. 

….. “any complaint determined to involve quality of care, 
before referral to a field office for further investigation, shall 
meet the following criteria:

(1) It shall be reviewed by one or more medical experts with 
the pertinent education, training, and expertise to evaluate 
the specific standard of care issues raised by the complaint 
to determine if further field investigation is required.”



CCU Medical Experts
 Possess a current California medical license in good 

standing
 no prior discipline 
 no Accusation pending
 no complaint history within the last three years

 Board certification in one of the 24 ABMS specialties
 Have an active practice or retired within the last 2-3 

years
 Peer review or comparable experience is desirable



MEDICAL BOARD OF CALIFORNIA
CENTRAL COMPLAINT UNIT

MEDICAL CONSULTANT
PROCEDURE MANUAL



What precedes the CCU 
Expert Review?

 Acquisition of all relevant medical records

 Subject is asked to provide a written summary 
describing the care provided to the patient 



Composition of CCU Expert Pool
Medical Specialty No. of consultants
Anesthesiology 14
Cardiology 13
Dermatology 4
ENT/Otolaryngology 3
Gastroenterology 4
Family Practice 16
Hematology/Oncology 7
Internal Medicine 31
Midwife 1
Obstetrics/Gynecology 12
Ophthalmology 7
Orthopedics 6
Neurology 5
Neurological Surgery 4
Pathology 2
Pediatrics 11
Plastic Surgery 2
Psychiatry 12
Radiology (interventional) 4
Radiology (diagnostic) 5
Surgery 15
Urology 6
Total No. of Consultants 184



Consultant Findings
 No violation/departure - no departure from the standard 

of practice or any other misconduct by the physician.  The 
complaint is  closed by CCU without further investigation.

 Simple departure - physician’s conduct deviated from the 
standard of practice but does not warrant further 
investigation. The complaint is closed by CCU and retained 
for 5 years.

 Refer for further investigation - care found to potentially 
represent an extreme departure from the standard of 
practice.  The complaint is referred for further 
investigation.



How Long Does it Take?

 Average No. of Days to Complete Review:     50 days

 Total No. of cases reviewed by 
CCU experts in 2009/2010:  2248
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EXPERT QUALIFICATIONS

 Possess a current California medical license in good 
standing
 no prior discipline 
 no Accusation pending
 no complaint history within the last three years

 Board certification in one of the 24 ABMS specialties

 Have an active practice
 at least 80 hours a month in direct patient care, clinical 

activity, or teaching, at least 40 hours of which is in direct 
patient care





WHAT PRECEDES AN EXPERT REVIEW

 ACQUISITION OF ALL RELEVANT RECORDS

 INTERVIEWS OF ALL SALIENT WITNESSES

 INTERVIEW OF SUBJECT



CHOOSING AN EXPERT





INTERVIEWING THE EXPERT



PREPARING THE EXPERT PACKAGE

 ASSEMBLING ALL RELEVANT INFORMATION

 REVIEW BY SUPERVISOR

 REVIEW BY DEPUTY ATTORNEY GENERAL

 PERSONAL DELIVERY (IDEAL) TO EXPERT



FOLLOWING UP

Investigators follow up 
with experts three weeks 
after package delivery.



HOW LONG DOES IT TAKE?

Since July 01, 2010, out of 299 records:

 the average day between delivery of package to receipt of 
opinion is 47 days

 the median is 36 days



OTHER  WAYS EXPERTS ARE UTILIZED

 ORAL COMPETENCY EXAM
 3 examiners

 MENTAL EXAM

 PHYSICAL EXAM

 Either voluntary or can be compelled by the Board.



RECEIVING THE OPINION

Investigator

Deputy Attorney 
General

Medical 
Consultant



OPINION REVIEWED
Common problems:
 Incorrect terminology
Arriving at a conclusion without 

analysis
Failing to review all documents
Failing to listen to recording



EXPERT FINDINGS
 No violation/departure - no departure from the 

standard of practice or any other misconduct by the 
physician.  The complaint is  closed.

 Simple departure - physician’s conduct deviated 
from the standard of practice but does not warrant 
further investigation. The complaint is closed and 
retained for 5 years.

 Extreme departure - Referred to the Office of the 
Attorney General.



RATINGS

Upon receipt of the opinion, the expert is 
evaluated.  

Feedback from the investigator, medical 
consultant and attorney are key in rating the 
experts for future use.







QUESTIONS???
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