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CONSUMER INFORMATION UNIT 
Q1 Q2 Q3 Q4 

October 1- December 18, 2008 (Prior to Verizon Implementation) 

Calls Answered: 19,428 16,028 n/a n/a 
December 19, 2008 (Verizon fully operational) 
Total Calls Answered: n/a 4,497 28,066 31,614 
Calls Requesting Call Back: n/a 345 4,011 2,718 
Calls Abandoned: n/a 473 4,628 2,774 
Address Changes Completed: 8,188 6,025 6,268 7,503 

PHYSICIAN & SURGEON (P&S) 
Q1 Q2 Q3 Q4 

P&S Applications Received: 1,854 1,620 1,773 1,326 
P&S Licenses Issued: 1,429 912 849 1,736 
P&S Applications Reviewed & Incomplete: - 1,057 1,368 718 
P&S Licenses Renewed ,731 11,522 13,792 16,546 

P&S FY 2007-08 COMPARED to FY 2008-09 
FY 07-08 FY 08-09 # Change % ChangE 

New Applications Received: 6,192 6,573 381 6% 
Licenses Issues 4,787 4,689 -98 -2% 

SPECIAL PROGRAMS* 

Applications 
Received 

Applications 
Reviewed 

Permits Issued Perm its Renewed Site Visits 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

2111 16 3 11 15 - 3 11 15 - 11 10 17 17 1 9 2 0 0 0 0 

2112 2 0 1 1 - 0 0 1 - 0 0 0 0 0 0 0 0 0 0 0 

2113 12 10 9 10 - 10 9 10 - 12 10 11 13 6 

* 
0 0 0 0 

2168 

~~ o 0 

1 2 - 0 1 2 - 3 D0 

0 0 

1 1 0 0 0 0 

2072 0 0 - 0 0 0 - 0 - 0 0 0 0 0 0 0 

1327 0 1 - 0 0 1 - 0 0 0 - 1 0 1 0 0 0 0 

*2111 - Visiting Fellow (doesn't satisfy postgraduate training required for licensure) 
2112 - Hospital Fellowship Program Non-Citizen (does not satisfy postgraduate training required for licensure) 
2113 - Medical School Faculty Member (may satisfy postgraduate training required for licensure) 
2168 - Special Faculty Permit (academically eminent; unrestricted practice within sponsoring medical 

school - not eligible for licensure) 
2072 - Special Faculty Permit - Correctional Facility 
1327 - Special Faculty Permit - Hospital 



INTERNATIONAL MEDICAL SCHOOL APPLICATIONS 
Q1 Q2 Q3 Q4 

New Applications Received: - 2 1 0 
Applications In Consultant Review Process: - 1 3 2 

LICENSED MIDWIVES 
Q1 ~2 
13 7 

Q3 Q4 
Applications Received: 6 4 
Licenses Issued: 10 7 5 4 
Licenses Renewed: 22 20 17 21 

OPTICAL REGISTRATIONS 
Q1 Q2 Q3 Q4 

Business Registrations (D) Issued: 12 14 3 13 
Out-of-State Business Registrations (OS) Issued: 2 1 0 1 
Spectacle Lens Registrations (SL) Issued: 60 43 45 47 
Contact Lens Registrations (CL) Issued: 38 19 36 20 
Spectacle Lens Registrations (SL) Renewed: - 206 180 237 
Contact Lens Registrations (CL) Renewed: - 91 83 73 

RESEARCH PSYCHOANALYST (RP) 

H Q2 
RP Applications Received: 2 
RP Licenses Issued: 2 

Q3 Q4 
1 1 
0 1 

FICTITIOUS NAME PERMITS (FNP) 
Q1 Q2 Q3 Q4 

P&S - FNP Issued: 363 331 310 345 
Podiatric FNP Issued: 11 5 8 5 
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