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CLC Resources 
Incorporating Cultural and Linguistic 

Competency into CME 

Welcome! 

CLC Program Staff 

for the 

is to ensure pro·,,tsion of 

assistance to California ':,ased CM.E pnT,·iders and 

other·s inte1·ested in CME. 

Recent News a Updates 

~ April 13th 

Hl M.ay 11th 

rn July 20th 

Event Full Thank you. 

,1.•.en~ed. Expect to participate in CLC i5sues rei<::vant to 

rn October 5th 

Ne·,·, Workshop 1 The date for the 

·..vor-kshop has just bee11 ar;ncurn:.ed. 

https://ar;ncurn:.ed
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Choose CLC resources according to... 

7 

8. 

9. 

Search IGougle~ Custom Search 
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Home Page> Ct.IE Center> Self-study CME > Quality Care for Diverse Populations Video 

SELF-STUDY CME e e u iati s 
► Quality Care for 

Diverse Populations 
Video 

Quality Care for Diverse Populations is a Web-based =i Printer-friendly► AAFP Courses 
training program developed by the Amencan Academy --=:versionSelf .study Materials 
of Family Physicians to assist physicians and other ~ Email this page

► Americans in health care professionals in becoming more culturally
Motion : proficient in the provision of care to their patients The program includes 

► AFP Online Quiz : five video vignettes depicting simulated physician-patient visits in an office 
: setting as a means to explore ethnic and sociocultural issues found in► FPM Quiz 

today's diverse health care environment 
► AFP Monographs 

► Case Studies Learning Objectives ..► DVD: CME Videos . 
• Understand how to work collaboratively with medical interpreters; :► Clinical Procedures .• Recognize why and when cultural factors related to obesity may

► CME Bulletins 
be a barrier to doctor-patient communication and patient 

► Home Study compliance; 

► METRIC • Identify specific health-based information concerning gay, 
lesbian, bisexual and transgender (GLBD populations. including ► Topics in the News 
health risks, health disparities and strategies for improvement; EASY 

► Video CME Online 
• ldentifv maior stressors related to the orocess of immioration and : 
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QUALITY INTERACTIONS'3) A Patient-Based Approach to Cross-Cultural Care 

NEWS 

February Ci, 2007 
Manhattan Cross Cultural Group and 
Cook Ross, Inc. Align to Provide 
Comprehensive Cultural Competence 
Solutions More > 

Novetnber 17, 2006 
Aetna Launches Tools to Improve 
Cross-cultural Awareness, 
Communication Among Health Care- .. 

PRODUCT OVERVIEW 

NewH Quality lnteractions 
introduces new program for all 
employee.sin health care 
organizations, 

Read more> 

Quality Interactions is the first e­
leaming program on cultural 

SUCCESS STORIES 

Thousands of physicians and nurses 
have b-n successfully trained with the 
Quality Interactions e-leaming 
program. Health care providers from 
around the country have found the 
program to be a comprehensive, 
engaging, and worthwhile experience. 

Find out more about the success 
stories of organizations who used the 

http:lfwww.qualityinteractions.org
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A Physician's Practical Guide to Culturally Competent Care 
IIL.\UH & Ill .\IA.'\ Sl:k\lU~ 

Ofliu af},tm,..rity-Jfeali/1 

Course Login 

Returning Users 
Forgot Pa:,;:,v,ord7 

Password 

e-mail a
Why Culturally Competent Care? colleague 

New User? 
Registration is open to With the increasing diversity of the United States' population, physicians are 
phvsicians_, nurses. 

more and more likely to encounter situations that require the delivery ofphannacists, and all health 
care professionals. culturally competent care, access to a vast array of language services, and 

supportive healthcare organizations. 
1t;JM@9i 

• Register today to start earning up to 9 free CME credits (Physicians), 9
Registered users may !!:t!,? 
request the DVD CNE credits (Nurses) or 9 contact hours (0.9 CEUs) (Pharmacists) while 
supplement to this program. exploring engaging cases and learning about cultural competency in 

health care. 

Below you may view case highlights from this website: 

A Physician's Practical Guide 
to Culturaly Competent Care Case Highlights 
is a continuing medical 
education activity: 

This continuing medical Cultural Fact 
education aetiv,ty is jointl,,- Within 50 years, nearly half of the ,........... ,..,,..r....,...-4 1,..,., r;,,._~_u,,.......J r,.._,,.. 

https:1/cccm.thinkculturalhealth.org
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Neurology related CLC resources 
of status following traumatic cc:rd 
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mCLC Resources 
Neurological Dirorder Topics 

Neurological Disorder CLC resources 

CDC MM.WR: Racial/Ethnic and Socioeconomic Disparities in Multiple Risk Factors for Heart Disease and Stroke 
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CLC Resources 
On Limited English Proficiency 

Limited English Proficiency/Language Access Resources 

California Healthcare Interpreting Association 
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CLC Resources 
National CLC Resources 

National CLC resources 

HRSA Bureau of Health Professionals - Programs to Increase Diversity 
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AAFP Minority Health Resources 
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CLC Resources 
CLC Workshop: April l 3, 2007 

Synopsis of April 13. 2007 CLC Workshop 
·CULTUR/1L fi CC'MPETUKY Hl CME: WHERE 'NE BEGHJ?'' 

tc their 

mentk,ned that .::1s ::i ,·esult ,:if attending this sess1on. were verv of l.i~ elv tc contaact the lr.•.O. CLC 

for techn1cal assistance in the future. n'; of attendee~ commented that they ,vere verv likeiy or to change th'::ir 

in their 1:ME program after learning AB 195 implementation skills dwing the 1.vo,·kshop. 

Other· behavioral changes included, ''Set up a of physicians and pertinent individuals in the rn·ganization to 

further develop and implement CLC program in the , "Will check existing activities to see if we already have 

incorporated CLC ... and work with my committee to brainstorm ways to inmrporate new CLC information", and 

'Present the prngrarn with an emphasis on CLC in part of the presentation". 
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• Definitions of cultural and lin3uistic competency 

• Overview of cultural and linguistic competency in CME 

• Activity specific "how•to" for addresing CLC in CME 

• Available CLC resources 

Caiifo,T,ia demcgraphic; to CME acthities 

across the prcfessicnal life course of clinicL?lns. 

spoke of peer to peer of "Cool ideas,. your 5 best e ,:am pl.es of CLC in CME·. 

c;,.~.E group r:i.e .. yahoo gmups). 

f. Aworkshop pa.rt1cipant recommended that we prnvide CLC Pr·e.:Post questions at the workshops, 
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