DIVISION OF LICENSING

CHIEF'S REPORT

MBC BOARD MEETING

November 2, 2007

Agenda Item 14

FiSCAL YEAR 07/08

STATISTICS

Physician's & Surgeon's

Number of Calendar
Days to Initial Review

Number of Calendar
Days to Initial Review

Number of Calendar
Days to Initial Review

Meeting Month/Year Applications (Low) (High) (Average)
November-07 US/CAN 18 50 30
November-07 IMG 37 87 65

July-07 US/CAN 25 43 38
July-07 IMG 21 61 46
April-07 US/CAN 34 55 43
April-07 IMG 15 56 33
February-07 US/CAN 26 39 32
February-07 IMG 26 58 40
November-06 US/CAN 21 29 23
November-06 IMG 49 21 36
Historial Information
February-06 US/CAN Not Available Not Available 127
February-06 IMG Not Available Not Available 117
Number of Physician's & |Number of Physician's &
Surgeon's Applications Surgeon's Licenses
FY 07/08 Received Issued
1st Quarter 1,465 1,271
2nd Quarter
3rd Quarter
4th Quarter
TOTAL 1,465 1,271
Number of Physician's & |Number of Physician's &
FY 06/07 Surgeon's Applications Surgeon's Licenses
Received Issued
TOTAL 6,034 5,285

Special Program

2111 Applications

2112 Applications

2113 Applications

2168 Applications

FY 07/08 Processed Processed Processed Processed
1st Quarter 24 1 17 1
2nd Quarter
3rd Quarter
4th Quarter
TOTAL 24 1 17 1

Special Program

2072 Applications
(Correctional Facility)

Hospital 1327

Medical School

FY 07/08 Processed Renewals/Site Visits 2111/2113 Site Visits
1st Quarter 0 1 0
2nd Quarter
3rd Quarter
4th Quarter
TOTAL 0 1 0
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Consumer Information

Number of Callers
Connected to an

Percent of Callers Who
Experienced a Two
Minute or Less Wait

Unit Activity FY 07/08 |Number of Calls Answered| Operator Inmediately Time
1st Quarter 17,269 9,686 56%
2nd Quarter
3rd Quarter
4th Quarter
TOTAL 17,269 9,686 NA

LICENSED MIDWIFE ACTIVITY 2007/2008

Licenses Issued

Applications Received

Applications Pending

Applications Denied

5 4 3 0
Curr(Lalr::t(/aEZi(Sawed Licenses Delinquent Licenses Canceled
(as of August 30, 2007) (as of August 30, 2007) | (as of August 30, 2007)
172 20 14

Prepared October 11, 2007
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STATISTICS
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