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. e . Month 15-16 16-17 17-18 18-19 19-20
Average Days to Complete Investigations in HQIU aly =78 157 514 07 €13
700 August 514 495 512 524 577
September 449 465 520 523 584
600 ~— - ° October 449 485 537 518 575
November 453 467 526 511 575
500 December 453 473 530 512 587
" January 433 474 525 519
g 400 February 430 439 511 528
o March 422 462 505 538
§ 300 April 417 457 507 549
< May 423 453 507 549
200 June 426 467 509 547
100 Effective 7/1/18 investigation processing days are from
the date the case was referred to HQIU until closure or
0 referral (this does not include Complaint Unit processing
& &3"} @é @)é épé @"é &d f\ & ‘#\ &* \0(\@ days for cor.nplémts compl.eted.at HQIU). This |nc|uc!es
S & & & & « & X post-investigation processing time by HQIU, and review
o & F « time by the Attorney General and Board after the
—e—Fiscal Year 15-16——Fiscal Year 16-17 —a—Fiscal Year 17-18 investigation is completed, which is an average of 21
—a—Fiscal Year 18-19—e—Fiscal Year 19-20 days through December 2019. Includes physician and
surgeon data only.
Average Days to Complete Investigations in Case Type by Fiscal Year 15-16 16-17 17-18 18-19 19-20
HQIU by Case Type Overall 426 467 509 548 587
800 Gross Neg/Incompetence 463 485 549 597 554
700 Inappropriate Prescribing 529 649 564 548 688
600 Unlicensed Activity 353 351 450 482 589
500 Sexual Misconduct 313 425 493 494 388
400 Mental/Physical llliness 354 373 399 460 501
300 Self-Abuse of Drugs/Alcohol 307 351 528 413 516
200 Fraud 277 492 328 661 566
100 | Conviction of a Crime 245 455 396 585 649
0 Unprofessional Conduct 464 435 504 565 561
\\e}&\ @o& .&\\‘\Q o\\*‘é Q&’é .\\&96 \oé\c} Q@"b 0{6‘@ Q&’o\ Effective 7/1/18 investigation processing days are from
© & Q@?o &b\?’ ®e°° .\zz}\\ Qe\v & e the date the case was referred to HQIU until closure or
oé\o‘? & é\\o""\ +§> \8\\*" 6‘0& ;\\(;\\OQ 06(;\\00 referral (this does not include Complaint Unit processing
\\g}‘ Q@Q N & é\\”' Qoé" & Qé‘ days for complaints completed at HQIU). This includes
%Q’Q \¢°Q < e}“’?‘ F post-investigation processing time by HQIU, and review
60‘5’ time by the Attorney General and Board after the
Case Type investigation is completed, which is an average of 21

m15-16 m16-17 17-18 m18-19 m19-20

days through December 2019. Includes physician and
surgeon data only.
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14/15 1,087
15/16 1,244
16/17 1,335
17/18 1,519
18/19 1,263
800 (Fiscal Year to date July-Dec)
19/20 .
1,600 (Projected by year-end)
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