
II 

II 
Iii 

Iii - = --

Iii - -- -- -- -- --

Iii II!!!!!!!!! I!!!!!!!! - -- """' """' """' -- """' -- --

Iii II!!!!!!!!! """' """' """' """' """' """' 
Iii II!!!!!!!!! """' 

-- """' II!!!!!!!!! 

"""' """' 

=I 
II!!!!! 

"""' """' """' 
Iii ~ """' 

II!!!!! I!!!!!! 

"""' 

II!!!!! 

"""' """' """' """' - ~ ~ 

"""' II!!!!!!!!! 

~ 

"""' 
~ """' """' """' 

Iii 

"""' II!!!!!!!!! """' 

I ■ 
II 

II II 

Agenda Item 9

HQIU Monthly Referred/Completed
FY 2019-2020 
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July Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 
Cases Referred 171 113 153 157 89 117 123 112 77 113 83 86 
Cases Completed 106 98 100 159 110 115 137 142 145 141 155 159 

Monthly Avg Referred: 116 
Monthly Avg Completed: 131 

FY Total Referred: 1,394 
FY Total Completed: 1,567 

HQIU Monthly Referred/Completed
FY 2020-2021 
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July August September 

Cases Referred 50 71 77 
Cases Completed 128 141 145 

Monthly AVG Referred: 66 
Monthly AVG Completed: 138 

FY Total Referred: 198 
FY Total Completed: 414 
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