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Medical Board of California 
~om~i:rnlormation Source The Enforcement Process 
❖ B&PCooemandatedreportS 

Ucef1see/Prolesslona1Group 
Governmenta l Group 

❖ Anonymous/MiKellaneous 

Cent ral Complain! Unit (CCU) 
Complain! Untt Analyst roviews 
11\ecomplaint tooetermine• 
❖ II Immediate lnvesligallon is 

needed. lfyes, reler 

❖ ~~~~::=t• 
needed , the Compla int Un~ 
Analyst re,quests this from 
the complainant. 

❖ =~~ lh8~:,i:aint is 

Jurlsdictlon.llno(.ftis 
refe!'Tedlolheappropriate 
"51811Cy. 

❖ ;:::,:;i.c=~~nt 
providedbylhelicensee. I1 

:.::nd~=:~~ 
consultant reviews 

❖ Whether a minor viotation of 
the 1aws oovemino the 
profession has occurred 
(e.g. , lailuretop,ovide 
patient,ecords, misleading 
aovertisemen(.aispenslnQ ==is~ c1:.n9fac':: 
andadvisadofthe'liolation 
tof>ringhimorherinto 

~=~·a°:~:• .. ~a~ is 
❖ llthecomplaintmaybe 

medlatedalthispointilthat 
is a ppropriate.llno 
apparent violation is round , 
thecasemaybeclosed 

~tci~~i .. ~=!c: 
new compla ints 

Dlstrict o rnce 
llilappearslollowino !nltia l 
reYiewlhato1violationmay 
haveoccurred, caseis 
relerredtoadisllictollk:efor 
lnvesligalioo. 1nvesti(jatioos 
a1ejointlyassignedtoan 
invesliga\ofandaOeputv 
Attomev General wtio work 
lo9elherunbllheinvestigalion 
isclOS.edlorlackofsufflcient 
evideoceortharoes 
(accusalion) a1efiled. Upon 
complelion,lhefilemavbe: 
❖ Closed. l>ulretainedlor 

oneyf!ar il aviolation 
tooklnotbetonfirmed 

-> Closed. butretainedlor 
nvevearsbecauselhe 
comptainlisfoundto 
havesomemefit.Dut 
insufflclenlevldenceis 
loundtotakeaction 
againsl lhelitensee 

❖ Rele<red to the Allomev 
GeneraI'sHealthOuaIity 
EntorcementSeclionlor 
determina\ionwhelhef1o 
inrtlatedisciplinaryaclion 

❖ Rele<redlorolher 
distlplinary.non
:~inary. ortriminal 

Citation & Fine Program 
Minorviolationsofthelaws 
governing the profession may 
resultinadministrativecilation 
andfineratherthanfoonal 
:~::.tionanddistiplina,y 

Att0<neyGeoer11I 
lfheorshebelievesthe 
casecaopasslhelegal 
standard, aDeputy 
AttomevGeneraldrafts 
formal charges 
(accus.ilion). and a 
hearing maybe 
scheduled. Duringpre
heariogconlereoces. a 
stipulatedseltlemeot 
(pleabargain)of lhe 
charges/penalties may 
beacceptedbyboth 
sides; ifthisoccurs. no 
hearing is needed. The 
Board may direct the 
AttomevGeneraltofilea 
petition to compel the 
locenseetosubmitto a 
competeocyexaminatK>n 
or a psychiatrit 
examinatiooinlieuof,or 
preceding the filing of, 
an Accusation. 

Criminal Prosecution 
Atompletedinvesligatioo 
maybereferredto a local 
d,stnctanomeyfor 
prosetutionofsuspected 
criminal violations. 

Admin istrative Hearing 
lfthelicenseecooteststhe 
tharges. thecaseisheard 
byanAdministralivelaw 
Judge(ALJ), whothendrafts 
aproposeddec_i~The 
proposed declSIOO IS 
reviewedbyap.anelof lhe 
~rd. whohavetheopbon 

❖ Adopt the decision as 

"'""°"" ❖ Reduce thepenaltyand 
adopt the decision 

❖ locreasethepenalty 
aodadoptlhedecisioo 
In this instance. the 
panel members must 
readthe110tirerecordof 
thehearingprior to 
acling. Thehc:ensee,s 
gr,enlheopportunityto 
submit written and oral 
arguments 

Appeal 
Licensees may petition the 
Board for reconsideration of 
adecisionupto30days 
after it is adopted 
Thereafter. licensees may 
petition the Board for 
reinstatement of a revoked 
lic110se, reductionofterrnsof 
penalty. orte~a\ionofa 
periodofproballon. Various 
lime periods apply before 
petitionscanbefiledwiththe -~ Final decisions maybe 
appealed to .the. Superior 
Court. the Orstocl Court of 
Appeal. and to the Califom,a 
Supreme Court 
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COMPLAINT REVIEW PROCESS @ 
Complaint is  
received from: 
 Public (patient,

patient’s family,
friend, etc.) 

 Mandated Report
 Licensee 
 Government 

Agency 
 Anonymous/

Miscellaneous 
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IZ\ -••-•c-~ W' Consumer Complaint Form 

OMPLAINT REGISTERED AGAINST 

Check one Physlcian{MD) Podiatrlst(DPM) 

! rlo«em•nl,.,ogram 

=s;;;r.=;!~~\~il~ 
PhoM:(¥16)26:J.-2528 

Fo>.:(¥16)263-2~ 

""""""""" 
Physician Assistant (PA) Midwife 

Polysomnographer Research Psychoanalyst 

~ ERSON REGIS TE RING COM PLAINT 

COMPLAINT REVIEW PROCESS @ 
Central Complaint Unit 

 Triage allegations 

 Letter sent to complainant with case 
number 



Im\ E',~:i;~~;;;-o, Release ~ • Subje ct of th C ol lnlormatlo 

~ HECK All RECORD TYPE • omplainl n 

-==:~~ 
""5 

~1adicalRacords SlttATAPPlY 

HIV/A IDS 

o.&g,>ostic lmegas 

Alcohol/OmgAbuS& 

PATIENT INFORMATION 

Poti<>ntNome 

DnteofDea!h (lf Bpplic&ble) 

r- Record Numbe,U! known) 

Comrd Number 

Confinuedonl'agel 

---.W 
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Contact patient 
(or designee) for
authorization to 
obtain records 

Contact physician 
for treatment 
summary and  
medical records   
(B&P 2220.08) 

COMPLAINT REVIEW PROCESS @ 
Medical consultant  
review (upfront  expert) 

Possible Complaint  Unit  Outcomes: 
 Close case 
 Refer for formal  investigation 
 Issue  a citation and fine 
Letter sent  to  complainant if referred for 
further investigation or closed 



INVESTIGATION PROCESS 

Possible Investigation Outcomes: 

 Close case 

 Issue citation and fine 

 Refer for disciplinary action 

 Issue a public letter of  reprimand 

Letter sent to  complainant if  referred 
to Attorney General’s Office  or closed 

Agenda Item 22

DISCIPLINARY PROCESS 
Disciplinary outcomes: 
 Revocation/Surrender 
 Probation (with terms and conditions) 

Conditions may include,  (but  not  be  limited to): 
 Educational Programs 
 Prohibited Practices 
 Prescribing Restrictions 
 Practice/Billing Monitor 

 Suspension 
 Public Reprimand 
 Accusation Withdrawn/Dismissed 
Complainant advised of decision 
Public disclosure on website  if discipline taken 
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ENFORCEMENT STATISTICS 

(FY 2019-2020) 

Complaints Received 
10,868 

Investigations 
Opened 
1,956 
(18%) 

Disciplinary 
Actions 
Taken 
380 

(3.5%) 

--PROBATION PROCESS 
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@ 
Initial interview  with licensee  who has

been placed on probation 

 In person meeting 

 Reviews terms of Orde r 

 Review of  current situation with 
licensee 

 Establish due dates, reporting, 
testing details (if  applicable) 
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PROBATION PROCESS 

Throughout probation term: 

 On-site visits, quarterly 

 Quarterly declarations 

 Review of  records re: chaperones,
monitors, testing results, etc. 

 Confirmation of compliance  with 
terms and meeting with  others 
related to the probation process 

Agenda Item 22

 

PROBATION PROCESS 

If n on-compliant  issues are identified,  
probation monitor drafts report and 
submits for supervisor review.  

 Cease Practice Order 

 Cite and Fine 

 Petition to Revoke 
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PROBATION PROCESS 

In FY19-20, there were  530+ licensees on 
probation. 

ENFORCEMENT PROCESS 
OVERVIEW 
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THANK YOU! 
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